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Twist and Splits Gymnastics Academy  46 Ballinran road, Kilkeel, BT34 4JA heather.twistandsplits@gmail.com 
www.twistandsplits.co.uk  
Tel: 07704056445



About us  
Twist and Splits Gymnastics Academy was founded in 2016 by Heather Annett
Our Missions Statement 
Twist and Splits Gymnastics Academy will provide a safe, friendly, fun environment to teach gymnastics to all ages and abilities. We want all of our gymnasts to leave each class with a sense of achievement and big smiles on their faces.  
Our Coaches and Staff  
All our coaches are ACCESS NI checked and trained in safeguarding and protecting children. 
All have the qualifications necessary to train the gymnasts allocated to them. 
Head Coach & Founder - Heather Speers  
Head of Recreational Gymnastics and Preschool - Christine Heslip 
Level 2 General Coach - Danielle Brown 
Level 2 General Coach - Jenna Morris 
Level 1 General Coach - Esther Cousins  
Head of Disability - Danielle Brown  
Administration - Karen Cousins 
Welfare Office - Clare Annett  
British Gymnastics Membership 
All members of the club must be members of British Gymnastics.  
The club also requires an annual club fee.  
This Insurance and club fee becomes payable after a child’s second lesson at gymnastics.  Membership and insurance are due yearly in September/Oct.  
You will be informed of the fees due when your child has joined the club. 
Twist and Splits operate through Class for Kid software - online payments.  
Class information 
Parents of gymnasts under the age of 4 years need to stay close to but not necessarily in the gym building to be able to deal with any issues their child might have (i.e. toileting, as this is not the responsibility of the coach) 
COVID - due to the current pandemic viewing is not permitted - parents/guardians must drop and pick up their gymnasts at the designated areas without entering the gym building. Allowances will be made of individual circumstances. If entering the building masks must be worn and hands sanitised.  
Viewing 
Due to health and safety, we need to restrict any disruption to classes as much as possible.  As such, parents are not normally allowed to stand in the gym. If a parent wishes to stand to view their child’s gymnastics, this can be done on occasion with permission and guidance from one of the Welfare Officers. 
COVID - due to the current pandemic viewing is not permitted - parents/guardians must drop and pick up their gymnasts at the designated areas without entering the gym building.  

Toileting 
Parents of gymnasts under 8 years old are reminded to check their child has been to the toilet before the class. In the event of a parent/guardian not being present toileting etc. gymnasts will be assisted with a coached training and qualified in safeguarding and with the relevant checks required.  
Drinks 
All gymnasts need to bring a drink to their gymnastics lesson. This is not the coaches responsibility to provide drinks. 
COVID - Twist and Splits are not permitted to provide drinks during classes.  
Medical conditions/disabilities 
Any medical condition, learning disability or attention disorder must be disclosed on the registration form and parents should speak to the lead coach to ensure that all the coaches are aware of any adaptations / risks which need to be considered. 
Participants with a disability who require one to one support will need to provide a carer, who will be led by the coaches within the class.  
Down Syndrome gymnasts will require an atlanto-axial instability screening prior to starting the class. If a disability/medical condition arises, it is the responsibility of the Parent/Guardian/Carer to inform one of the  coaches about the disability/medical condition so that it can be added to the information which Twist and  Splits hold confidentially about the child and coaches informed appropriately.  
Parents are now able to update their child’s information and details on the Love Admin website but the  coaches must also be informed of all medical changes. 
Competition Policy  
Within Twist and Splits we encourage our gymnasts to compete internally at the club and in external competitions according to their ability level. The club however will not be attending competitions held on a  Sunday. If a gymnast wishes to enter a competition independently, the club will endeavour to support the  gymnast and will offer extra one-on-one training if necessary for the gymnast to compete. The club will hold internal competitions to allow the gymnasts to experience the atmosphere of a  competition and give them the chance to work towards and achieve their personal goals. In all  competitions where a gymnast is representing Twist and Splits they must wear Twist and Splits uniforms  where available. If a gymnast does not own a Twist and Splits kit, black clothing must be worn. Long hair  must be tied back at all times. No jewellery is to be worn at the competition. All body piercings must be removed before competing.  
Health, Safety and Welfare Policy 
If there exists any injury or illness, which occurs, relating to your child prior to him/ her coming to a  gymnastics class the parent/guardian must inform the child’s coach at the commencement of the session.  Please see the British Gymnastics Health, Safety and Welfare Policy for further details. Any injuries that  occur within the gym must be reported to a coach, at the time, in order that the relevant accident forms  are completed. Appropriate action will be taken and recorded.  
Clothing 
All gymnasts must train in bare feet and should wear a leotard or shorts/leggings and t-shirt. Other items  such as jeans, skirts, school wear or trousers are not suitable for any part of the session. There is club  clothing available for purchase. We have a range of club leotards available, we also stock unitards and 
shorts for boys. There are also tracksuit tops, t shirts and hoodies that can be ordered via our Love Admin  website.  

Dropping off and collecting your child  
We follow the British Gymnastics policy regarding the dropping off and collection of children to and from  gymnastics classes. Any child under the age of 14 must be delivered to and collected from the Gym  by a parent or appointed adult. Gymnasts will not be permitted to enter the carpark unattended. Even when a child has reached the age of 14 years consent of the parent/carer must be given to allow  that child to attend the gym independently i.e. without parent/carer.  
Parents/Guardians are responsible for their child until handed over to the coach at the start of the class.  Parents/Guardians are expected to collect their children on time. If you know that you are going to be late  collecting your child for any reason you must contact the club as soon as possible. Coaches’ time is  precious and they may have to begin another class. Children cannot be left to their own devices.  
Speaking to your child’s coach 
You must not try to speak to a coach who is actively coaching, if you need to speak to a specific coach then please speak to the coach before the session starts or once it has finished. If it is a minor issue and you are not able to speak to the coach please go to the Office and leave a message for the coach. If you need to have a longer discussion with the coach, please contact the club to arrange a meeting with the  
coach. Coaches are not permitted to give out personal mobile numbers. Parents/guardians should not contact coaches in this way. Any contact in regard to the club with coaches should come through official club channels. 
Supervision of children/siblings 
Please note that the supervision of children not participating in any gymnastics sessions is the sole responsibility of their parents or guardians. Children within the facility must be supervised at all times. The club will not accept any liability for injury caused to such children. Children who are not participating in gymnastics are not allowed in the main gym hall. 
British Gymnastics Piercings and Body Adornments Policy 
We follow the policy of British Gymnastics in connection with body piercings and adornments.  A person participating with body adornments or jewellery MUST inform the coach and also remove the relevant items to reduce the risk of injury to the participant, the coach and others. There is some slight flexibility regarding newly pierced ears whereby tape may be used to cover the piercings for up to six weeks only after which the piercings must be removed. Parents/Carers must provide their own tape.  
Lost property 
While we cannot take responsibility for any property which is lost in the gym, any lost property which we do find will be kept in a lost property in the waiting room. All items of clothing should be named so that it  can be returned to the gymnast quickly. If items are not claimed within three months these will be  disposed of.  
COVID - items will be bagged immediately and removed from the premises.  
Discipline  
Because our gym is used by a large number of gymnasts and in order to maintain a safe environment it is important that gymnasts listen and follow the instructions of the coach. Coaches are permitted to take the  necessary steps to keep all their gymnasts safe. For example - disruptive children will be asked to sit out 
to the side within view of the coach. If necessary, parents will be contacted and asked to collect their  child.  
Administration 
If you have a change of circumstances (specifically address and emergency contact details or your health status) you can access your child’s information on the Love Admin website and make amendments  accordingly.  
If a gymnast is going to be absent from a session, please contact the club to let us know on 07704056445 or via our Facebook messenger or email.  
Child Protection & Health and Safety 
The safety and welfare of children and vulnerable adults in the club is a primary concern for Twist and Splits Gymnastics Academy. If any of our members or parents/guardians has a welfare concern, they should contact our Club Welfare Officer.  
Clare Annett  
Contact details can be given on request. 
Child Protection  
We are committed to ensuring the safety and welfare of our members, coaches, volunteers and parents.  Duty of care  
A coach takes on certain responsibilities while your child is in our care.  
This may include:  
- Holding a responsibility for care and well-being during training  
- Safe dispersal after training.  
- Providing first aid.  
- Abiding by British Gymnastics guidelines for the Protection of Children and Vulnerable adults. - Appointing a Welfare Officer to whom grievances and complaints can be made confidentially. - Ensuring the staff are suitably trained in Child Protection. 
- Having zero tolerance level for poor practice, bullying or any form of abuse.  
Our Duty of Care starts from the time your child is delivered to the coach and lasts until your child is returned to a parent or other responsible adult appointed by yourself. 
Under no circumstances should children be dropped off/picked up for sessions in the car park.  The person who delivers the child must come to the gym door with them and pick up from the designated door.  
Photography 
We do not publish any images or videos without written consent from the gymnast concerned (or in the case of a child from their parent or guardian).  
This is gained as part of our registration process on the registration form on our Class for Kids software. 
Evacuation 
In case of a fire or other emergency, gymnasts participating in a session will be evacuated by their coach.  Under no circumstance must a parent evacuate their child who is under the responsibility of a coach.  Parents and other children under their supervision must evacuate the building and assemble in the car park. 

Make-up Class Policy  
If a child is absent due to illness, they are eligible to make up training time if available.  Please make note of any such absences and inform the office of the date.  
While we cannot guarantee make-up days we will attempt to provide your child with an alternative training time for that week.  
If classes are cancelled (snow day or any other reason) a make-up class will be provided on an alternative date where possible.



CODE OF CONDUCT 
For Club Coaches, Officials and Volunteers.  

- Consider the well-being and safety of participants before the development of performance. - Develop an appropriate working relationship with performers based on mutual trust and respect - Hold the appropriate, valid qualifications and insurance cover through British Gymnastics and relevant organisations.  
- Make sure all activities are appropriate to the age, ability and experience of those taking part and ensure all participants are suitably prepared physically and mentally when learning new skills.  - Display consistently high standards of behaviour and appearance, dressing suitably and not using inappropriate language at any time whilst involved with club activities.  
- Always report any incidents, referrals or disclosures immediately, following the appropriate guidelines set out in the British Gymnastics Safeguarding and Protecting Children Policy. 
- Promote the positive aspects of the sport (e.g. fair play).  
- Encourage performers to value their performances and not just results.  
CODE OF CONDUCT  
For Parents / Guardians  
- Discourages challenging / arguing with officials.  
- Publicly accept officials’ judgments.  
- Help and encourage your child to recognise good performance, not just results.  - Set a good example by recognising good sportsmanship and applauding the good performances of all. - Never force your child to take part in sports.  
- Always ensure your child is dressed appropriately for the activity and has plenty to drink. - Keep the club informed if your child is ill or unable to attend sessions.  
- Endeavour to establish good communications with the club, coaches and officials for the benefit of all. - Share any concerns or complaints about any aspect of the club through the approved channels.  - Use correct and proper language at all times. 
- Never punish or belittle a child for poor performance or making mistakes.  
- Deliver your child into the gym and stay with your child until the start of the lesson.  - Always collect your child promptly at the end of a session by coming into the gym.  - Support your child’s involvement and help them to enjoy their sport.  
- Follow all guidelines laid down by British Gymnastics.



CODE OF CONDUCT  
For Participants/gymnasts 
- All gymnasts must follow the rules and respect coaches, judges and their decisions and must follow  instructions on the first time of asking.  
- Gymnasts must respect fellow members. Gymnasts should treat their fellow members how they would  like to be treated.  
- Bullying will not be tolerated. If you see bullying in the gym let your coach or a welfare officer know. - Gymnasts should keep to agreed timings for training and competitions or inform their coach if they are  going to be late.  
- Gymnasts must wear suitable clothing for training and events as agreed with the coach. - Keep all long hair tied back.  
- Remove all body jewellery (subject to the flexibility of 6 weeks after new piercing above)  - Gymnasts should treat the gymnastic club and equipment with respect.  
- Gymnasts should tell the coach if they have any injuries or illness they may have before the warm-up  begins.  
- Gymnasts must not use bad language. 
- Gymnasts should remain with coaches at the end of a session until collected by their parents or  guardian. 
- Gymnasts are not permitted to train at another club alongside Twist and Splits unless the Head coach,  Heather Annett has organised this. 



Discipline policy 
Three Strikes Policy for all gymnasts/ parents or carers 
Disruptive or threatening behaviour of any kind including bullying is unacceptable at Twist and Splits  Gymnastics Academy and will not be tolerated.  
Any breach of the codes of conduct will be treated in the following manner.  
Prior to formal actions being taken, any gymnasts failing to follow the Gymnast’s Rules may first be asked  to sit out for a period of time. If this does not allow time for reconsideration of actions the following will be  followed.
1. Any gymnast, parent or carer failing to meet behaviour standards as set out in the appropriate club  Code of Conduct or Gymnast’s Rules will receive a verbal warning. This would involve the Head Coach or  Welfare Officer and would be recorded in writing in the club’s records.  
2. If the behaviour continues a written warning will be issued to the person concerned / their parents /  carers in the presence of the Head Coach or Welfare Officer.  
3. If the written warning has no effect on the situation the decision may be made to suspend the person  for a set period of time or in serious cases expel the person completely.  
Complaints Procedure  
Twist and Splits Gymnastics Academy is committed to providing a safe, consistent and accessible service  to children and their parents/carers. 
We always aim to provide high quality services for everyone, but accept that sometimes things do not  always go to plan. In such circumstances, we want to know so that we can put them right and learn from  our mistakes. 
Usually it should be possible to resolve any problems as soon as they occur. If not then the parent/carer should follow the formal complaints procedure. Under normal circumstances the Club Coach in charge of  the session will be responsible for managing complaints.  
Stage One  
• If a parent/carer has a complaint about some aspect of the club’s activity, or about the conduct of an  individual member of staff, it will often be possible to resolve the problem by simply speaking to the  individual concerned and/or the Coach in charge of the session. The club is committed to open and  regular dialogue with parents/carers and welcomes all comments on its services regardless of whether  they are positive or negative. Please try to make any complaints at an appropriate time (i.e. end of  session/change over times).  
• If a satisfactory resolution cannot be found then stage two of the procedure will come into operation.  Stage Two  
• If informal discussions of a complaint or problem have not produced a satisfactory resolution to the  situation, parents/carers should put their complaint, in writing, to the Head Coach. Relevant names,  dates, evidence and any other important information on the nature of the complaint should be included.  • The Head Coach will acknowledge receipt of the complaint as soon as possible and fully investigate the  matter within 15 working days. If there is any delay the Head Coach will advise the parent/carers of the  reasons. The Head Coach will keep you up to date with what is happening and will give a full reply.  Stage Three  
• If you are not satisfied with the outcome, you can raise the complaint to British Gymnastics.  



Contacts  
Karen 07704056445 heather.twistandsplits.@gmail.com 
Heather 07704056445 

For more information on British Gymnastics Policies and procedures please visit https://www.british gymnastics.org/ 
Welcome to  
Twist and Splits Gymnastics Academy.
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